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Disaster Prevention Manual
for Non-Japanese Residents

Many disasters such as earthquakes and typhoons have occurred
in Japan. We can’t say when the next earthquake will happen in
the Toyama City area. It is difficult to predict when an earthquake
will occur. You should be prepared so that you will not panic in
case of an emergency such as an earthquake.
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What to do in case of an earthquake
MEIMRELEE

Seek Safety sozezwr

-Try to get under a sturdy desk or table, seek safety, and cover
your head with a cushion or pillow.

-Do not rush outside. Seek shelter in the room you’ re in and stay
there until it stops.
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Calmly prevent fires
AERICNKZR

-Do not rush outside, turn off the stopcock of gas appliances and
unplug electrical appliances after the earthquake stops. (Stoves
are the major cause in fires that have occurred during earth-
quakes.) In case of fire, use water or a fire extinguisher to put
them out. And shout “KAJI" (fire) to notify your neighbors and
get their assistance.
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Stay away from dangerous places
BIRFIGISGEF SR W
-When the evacuation after an earthquake is over, turn off the gas
appliances and unplug electrical appliances.
-Evacuate on foot, not by car. Stay away from narrow alleys and
areas with walls, as roof tiles may fall or block walls may fall
down.
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-There is a danger of landslides or slope failure at the foot of hills
or in steep slope areas. Make up your mind quickly to go to an
evacuation area.

-If you feel a prolonged slow tremor, get away from the sea imme-
diately and evacuate to a higher ground or a tsunami evacuation
site as soon as possible.

- IEDORERME T AIFRENAEI P
FTLDT. BDHICRHIZPINBEHLELLD,
-REBEOW O KU ELENZRCICEE B
BITBN SN BEOICRE P RRBEHIGITN
BHUELLD,

Be sure that the information you receive
IS correct rEenmmemELELLS

-Don’t be misled by rumors or groundless information. Follow the
news on TV or radio.

‘Don’t use a telephone unnecessarily. Calling the fire department,
etc. to seek news on disaster status can affect their activities.
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What to do when driving a car
BEIEDESE (T

‘Immediately pull over to the left side of the road, turn off your

engine, and listen for news on the radio when an earthquake has

occurred.
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Actively Participate in Community
Disaster Prevention drills
3tz oD B SKEENIR I CFRATRB 200

-Proactively participate in disaster prevention drills in your region

on a day to day basis, and improve your disaster
repared bilities.
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Discuss among the family members what
to do in case of earthquake beforehand
BHIICRIETELEVE L&D

-Family members should talk about the following points and their

responsibilities during an earthquake:

-Where is the safest place at home
-Look around for fire hazards
-Places and routes to evacuate

-Carry the evacuation card and the telephone number of the
embassy of your country in Japan.

-Secure furniture with brackets to prevent furniture from tipping
over or falling down.

-Prepare extinguishers, water for extinguishing fires, and related
equipment to counter unexpected earthquakes and fires.
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Contact
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-Discuss among family members how to
effectively use “Disaster Message Ex-
change Number 1717,
and the “Emergency Message Board” 5
offered by mobile telephone companies. _’@‘_ J
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Evacuation Shelters and Areas
EHHZFR
-Confirm the location of evacuation areas
(the school ground or parks).
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What is Evacuation ?
S

Evacuation is to avoid disasters and ensure safety.
When evacuation is necessary, check the alert level
announced by the city office or other authorities.
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L\ ARV Emergency Safety Measures *
ERLAILS FRIRIHER

INCRAREINS Evacuation Instruction 2
ERLAIA BEIST

A\ EE B Evacuation of the Elderly, Etc. L
ErLANIL3 SR

Alert Level 2 | Heavy Rain Flood or Storm Surge Advisories
ERLAIL2 KE-#K-BHERER

Alert Level 1 | Probability of Warnings
ErRUAIL1 BHESER

Note 1: Alert Level 5 is rarely issued due to a number of reasons,
such as municipal authorities being unable to accurately grasp the
severity of a disaster.

Note 2: Evacuation Recommendations will no longer be issued.
Instead, Evacuation Instructions will be issued.

Note 3: An Alert Level 3 indicates that everyone living in the
evacuating area should prepare to evacuate if the Alert Level is
raised. People who may have difficulty evacuating quickly or who
feel that they are already in danger should proceed to evacuate
themselves.




Gathering Information

EERZEDHD

In times of disaster, it is important to gather correct
information.
KEDBFELVMERZED BT ENAITT,

WEB site (WEBY 1)

P Toyama City Website(Disaster Preparedness)
BLMIR—LR—T (BHK)
Information related to disaster preparedness.
BB IERZEBELTVE T,
https://www.city.toyama.lg.jp/bosai/bosai/index.html

(BIIFIR—LAR—I#ZRESN0.1010653)
Toyama City Website Reference Number: 1010653
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P Disaster Information (Japan Meteorological Agency)
KEER (KR
You can check the Disaster Prevention Weather Information on the
JMA Homepage in multiple languages.
[RTR—LR—I DRI RIERE
SEBECFIVvITDIENTEFT,

https://www.jma.go.jp/jma/kokusai/multi.html

P Disaster mitigation tips P Evacuation Information

for foreigners (revised version)
NEADZHDRFKAA BHEEIEER CUETIR)
Poster made by the Cabinet Office Leaflet made by the Cabinet Office
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Application (77°U)

P Safety Tips (14 languages) [Japan Tourism Agency]
Safety Tips (144 EzE) [EX¢T)

Disaster Information App for Foreign Tourists
It is a useful app for finding out information on disasters in Japan.
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@ Download here p
’ SgHvO0—-RGITIHNS

P Toyama City LINE Official Account
EWMLINERAX 7 AD Vb
Information such as evacuation, weather warnings, and etc.
streamed by LINE.
BHIBER PR RERS DO KIEHRZLINECRELE T,

LINEID: @toyama_city
Download here »
FHYO-REIING

» NHK WORLD-JAPAN
NHK WORLD-JAPAN

NHK World Japan is a news service of NHK. It also provides information
on earthquakes and other emergencies.

NHKDZ1—RZHE hEFDREREROSMSELET .
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NHK Download here »
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Making Contact in time of a disaster

KERICEBZLD

Discuss in advance how to confirm each other's safety
and where in case of a disaster when you are in different
locations.
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Telephone Numbers for Emergency Calls

FEBOERES
Police
s 110
Fires and Emergenc
B2 s o 119
Blackout & Breakdown
Gas leak
AN 0570-024-099
Suspension of water suppl
A A PPY 076-432-8580
Toyama Cosmopolitan Association 076-444-0642
BEUMREERRHS (consultation)

Culture & International Affairs Division, Toyama City 076-443-2040
BRI EERRR (consultation)



Disaster Emergency Message Dial

KERIGSI1PIL

In time of a disaster, you can record and listen to

messages on a telephone number.
You can also use the service from public phones and

cell phones. It is free of charge.
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Recording a message -weennnnne, .
| FEERETS :

number s
HHOBEES

171 — 1 =3 Your phone —)- 1 =3 Record

Listen to the MESSAGE +rvevveeesersserssenns, .

[ mEERK :

: the oth :

E 1 71 -3 2 -3 pa?tg's%rhone -3 1 e ;I;ybacks
number :
HBFOBEEFES

Disaster Message Board (web171)
KERGER (web171)

https://www.web171.jp
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Common Phrase at Evacuation Shelter

KERHRHFTICT

Evacuation Shelter
B SEPT

Consultation Desk
ARERO

Front Desk

=AY

Toilet
L

Food will be distributed at (Time)
BAY(E i3 HICEIET

Dial 171 to inquire about somebody’s safety
(NTT Disaster Telephone Message Service)

KES A VPIVI71 CRSERD TERT

You can obtain Risai Shomei-sho
(a Disaster Victim Certificate) from (Date)

TEXIRHB A BrS555XFT

Please keep your valuables with you at all times
BEERFEHTERLTETL

An interpreter is available
BRAVET

Please bring a container with you
BEZFO>CECLREETV

Volunteers Wanted
RSVFAPEBELTVNET




Do not leave your garbage here
CTICTZZRTRLTREY

Anyone, regardless of nationality or status of residence, can
receive this service at evacuation centers

BB CEEBECEBERCERB #TEY—ERXAERFRDIENTEET

The bathroom is not available
AEREIFEA

You cannot do the laundry here
CCTHETEEEA

No Entry

YA

Water service is scheduled to be restored on (Date)
K (3 B BICEBODFETY

Please notify us if you have a specific food restriction because
of health-related or religious reasons

BER- R L. BRXOSNBLBDABBINCFBBLEIEEW

Do Not Use
BRI

Relief materials
ZEYE
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Precautionary measures against earthquake
BENSDfEA

“Be prepared and have no regrets.”
Put emergency kit where you can
easily reach them.

[BABNEBVRULIVDTHREHE2HBAICHI THEFLLD

Instant food GOV
‘ 1URTINER = '
e =1 Formula
(3

Canned food @ Bottle of formula
&5 BB

@ m_ Sleepwear Dlapers (@
*‘“N BEE Underwear # Socks
W o @
Extra clothes ;
@ [[:]] Cotton

Outfit for cold weather
Blankets Towels  Work Gloves
£

BB FHICLUBER Ram gear

IFIL BF
Match, Lighter
Flashllght Can‘(jjlges IYF. 7499— v
zﬁfﬁun (E‘(J fRPEBLT
Knlfe Can opener
Plastic bags g Ba/lttery
EZ—IL& Toilet paper Shampoo that
R~ LyhR—/¥— doesn’t need water
KOWSIBWIvYT—

é Toiletry

HES _

Detefgent Portable toilets Shaver
FEEl wHEN L OlFZEY

Medicine #f#s Bandages %
LSS Vedicine for scratches 3  Sticking plaster #:a1

HeEZmE Digestive Medicine si5% Scissors (F=#
Absorbent cotton Eifs#s Tweezers >ty
@ ' 1D card EES.T
ZDfth : g
Radio  Cellular phone Seal Cash ID card Bank passbook
sS4 HBHESE Bl A R BoiAE FEEBIR

Prepare the above-mentioned kit in a backpack, etc.
Let’ s prepare any additional items that may be required.
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